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Rochester Business Journal: August 15, 2023

As students begin arriving at colleges and universities
to kick off their fall semester, they’ll have tools with
them they didn’t have this time last year: ChatGPT and
similar generative Al chatbots like Google Bard,
Microsoft Bing Chat, and Claude.

How are local schools handling these platforms that
have the potential to produce human-like Al-generated
content like essays based on the input of the user? You
may be surprised.

“I work with many universities and the thing I always
tell them is not to over-inflate the threat,” said Jeff
Allan, the director of the Institute for Responsible
Technology at Nazareth University. “I try to implore
that there is a lot of opportunity for good here. You have
a tool that can promote critical thinking to a degree
you’ve never had before.”

A psychologist and Al technology expert who
previously founded a Dartmouth College-affiliated
company with Silicon Valley roots, Allan joined the
faculty at Nazareth in February 2023, a month after
ChatGPT reached 100 million monthly users.

As of June 2023, ChatGPT had over 100 million
monthly users and 64.53% of them fit in the 18 to 34
age range, according to recent statistics from Demand
Sage.

“About a month after I came into the role ChatGPT
really blew up,” said Allan, who noted Nazareth was
already poised for the arrival of generative Al chatbots
thanks to the creation of its Institute for Responsible
Technology (originally named the Institute for
Technology, Artificial Intelligence and Society). It was
formed in 2019 by Dr. Yousuf George, who is now the
university’s vice president for strategy and innovation.

“[George] set it up with the idea at the same time that
Al was an emerging technology that, in general, was
playing a big role in society and was going to have a
pretty visible impact on academia,” Allan said. “It was
very forward-thinking and it’s the only institution of its
type in the country right now.”

The institute’s uniqueness comes from its approach of
not only creating technologists who are good at tech but
are prepared with the ethical knowledge that surrounds
it.

Instructors want to impart the importance of Al ethics
to those beyond traditional tech majors too, Allan said.

“Al really isn’t going anywhere so it would be in our

best interest and our students’ best interests to learn
how to use it ethically,” said Allan, who noted that
Nazareth offered its first class this summer that made
ChatGPT usage a part of the final grade. “We want
students and faculty to embrace it and to find ways to
use it without demeaning the educational process.”

Roberts Wesleyan University established an Al task
force this spring to begin answering the question of
how students, faculty and staff can use generative Al
responsibly. The task force also began creating a
university-wide policy around usage, which is still in
development.

“We’re being open-minded about this technology,” said
Dr. Marlene Collins-Blair, Roberts Wesleyan’s
assistant vice president for academic affairs who is part
of the Al task force. “To have a banner saying, ‘Don’t
use it!” is not us. We want to be open to the positive
aspects of this.”

The task force surveyed faculty in June and found that
80% want to understand how to use Al to best serve
students. Through conversations with students, Collins-
Blair has also found the vast majority welcome
generative Al and parameters for its usage.

“They’re digital natives,” Collins-Blair said. “They
want to use it responsibly and we want our students to
be Al fluent but have an ethical approach. | believe we
can help our students learn ethical and responsible use
of AL.”

This semester the university will continue
conversations, working groups, and workshops for
students, faculty, and staff regarding the responsible
use of Al. They also encourage professors to have
syllabus  statements about their expectations
surrounding generative Al use in their classrooms.

At the Rochester Institute of Technology (RIT) Dr. Neil
Hair has already embraced the responsible, ethical, and
creative use of generative Al in his classroom and
assignments, where he believes it can “level the playing
field,” especially for students for whom English is not
their native language.

“To be able to critically evaluate what generative Al has
produced is something I think students at RIT are going
to walk away from after their four or five years with us,”
said Hair, who is the executive director of the Center
for Teaching and Learning at RIT. “Faculty have a huge
role to play in facilitating that understanding and
progression of thinking.”

Hair is also an associate professor of marketing at RIT’s
the E. Philip Saunders College of Business and has
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been awarded five institutional teaching awards for
excellence.

To enhance his students’ critical thinking skills and
bolster equity and inclusion, he supports his students
using generative Al in his classroom and assignments,
like literature reviews, if they acknowledge they’ve
used it and can explain how.

“Nobody can turn the Internet or Al off,” Hair said.
“But there are guardrails we need to put in place so that
our students and faculty know how they can use it
effectively.”

He says other ways faculty at RIT are using generative
Al include building course materials, exploring
counterarguments, translating, summarizing research
articles, teaching (prompt engineering for example) and
their own academic research.

“Al is not going to spell the end of higher education,”
Hair said. “It raises the importance of academics in the
conversation. Faculty are absolutely critical in
understanding and showing students how to use these
tools properly.”
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News 24 / August 16, 2023

ChatGPT set the academic world ablaze after it was
introduced in November, when the Al chatbot
suddenly gave students a hard-to-detect shortcut for
completing essays and assignments.

Nine months later, as a new school year nears, many
universities are still crafting their response. Colleges
around the world spent much of the previous academic
year adopting ad hoc approaches to the software — or
no policy at all.

Some professors banned the use of it outright, citing
plagiarism, while others looked to incorporate it more
intentionally into their curriculum. That led to
inconsistent approaches across classes and

departments.

The situation is only slowly changing now: Without
clear guidelines that apply to various departments,
universities risk repeating the free-for-all they
experienced during 2023 final exams. But many are
realizing they need to find a way to live with artificial

intelligence.

“It’s moving so quickly,” said Eric Fournier, director
of educational development at Washington University

in St. Louis.

ChatGPT reached 100 million users in under two
months, leaving academic officials in the dark as
students latched on to the technology. “It went from
curiosity to panic to a grudging acceptance that these

tools are here,” he said.

From the outset, professors suspected that students
were cheating, said Madison White, a student at
Stetson University. “Without professors fully looking
into the software, they often immediately assumed
that it was a hack for students to get away from doing

readings or homework.”

Generative Al tools like ChatGPT, developed by the
Microsoft-backed startup OpenAl, are fed vast
amounts of data and then use that training to answer

users’ queries — often with eerie accuracy.

The software represents one of the biggest shifts in the
tech world in decades, bringing a trillion-dollar
opportunity, which makes it all the harder for schools
to ban or ignore it.

But professors and administrators seeking to integrate
generative Al into their curriculums are left with a big
question: How? They need to find the right middle
ground, said Steve Weber, vice provost of
undergraduate curriculum and education at Drexel

University.

Educators can’t completely prohibit use of the tool
and neglect to teach it, but they also can’t allow its use

with no constraints, he said.

Weber said:

It may be a good tool to use in certain later courses,
especially those that are preparing students for careers

in industries.

One professor at Washington University structured his
final exam so students would generate ChatGPT
responses with a prompt and correct the text in a way

that only a human well-versed in the topic could do.

At the University of Southern California, business
professors are experimenting with “TA chatbots” that
will help answer logistical questions about the class

syllabus.

Harvard University, meanwhile, relies on a duck-
themed bot to answer student questions about its CS50

introductory computer science course. The “CS50



Duck” is designed to explain lines of codes and advise

students on how to improve their programming.

Such tools could work for all sorts of university
departments, said David Malan, a Harvard professor
who teaches the CS50 course. For now, though,
integrating Al into classroom work is mostly relegated
to technical fields.

“I’m sure it will take time for folks to decide for
themselves how they’d like to address, if not
incorporate as well, these new tools into their

classrooms,” Malan said.

In some cases, professor-approved Al is spreading
beyond the computer lab. At the University of
Pennsylvania’s Wharton business school, Ethan
Mollick was one of the first educators to add an Al
policy to his syllabus.

The associate professor expects students to use Al and
ChatGPT thoughtfully, while knowing the

technology’s limits.

ChatGPT has helped make it clear that many students
are just trying to pass classes to obtain their degree,
said Arya Thapar, a rising junior at Chapman
University. Unchecked, it’s not going to foster a love

of learning or build critical thinking skills.

But university wide policies have been slow to take
shape. Drexel University is still hammering out its
guidelines, but they’re expected to include the idea
that students “don’t use it if it is not permitted, and if
you do use it, then the usage must be cited,” according

to Weber.

At Washington University and the University of
Southern California, the use of Al in classrooms still

remains within the professor's discretion.

“The technology is evolving so quickly,” said Peter
Cardon, professor of business communication at USC,
“you really depend on the community to help you

make informed decisions.”

But the uncertainty can create gray zones for students.
If a professor doesn’t say anything about using Al in
class, is it allowed — or could students face
disciplinary actions?

That makes it a threat unlike other classroom
technology helpers, like calculators. “It feels more like
a profound change,” Washington University’s

Fournier said.

Fournier added:

Our goal would be that we don’t think backwards like

last semester.

A student at Santa Clara University said that ChatGPT
single-handedly improved their grades in economics

and was extremely helpful.

The chatbot would generate answers that the student
didn’t fully understand, but were good enough to get

full scores on problem sets and quizzes.

The student, who asked not to be identified because of
the ethical questions surrounding ChatGPT, compared
the situation to being a child of divorce: Each parent
has different rules, and the guidelines become

confusing without a unified approach.

A key step is to educate faculty on what ChatGPT
actually can and can’t do, said Ramandeep Randhawa,
senior vice dean for the USC Marshall School of

Business.

“Our goal would be that we don’t think backwards

like last semester,” he said. “Everyone is going to be



racing against the clock continuously.”
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TITLE: Local colleges tackle Al with faculty,
students ahead of fall semester
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EASTON, Pa. - Colleges and universities across the
country are tackling how to deal with artificial
intelligence in and out of the classroom. As the fall
semester is around the corner, local schools are
taking proactive approaches.

Most agree using Al to totally write your paper is
plagiarism.

But what about, "if | wanted to just get a little bit of
a sense of what to write, but not actually use that
information. If I'm a student who's really stuck and
getting started, I might look at that, and say, 'okay,

LEE]

now [ know what to do,” said Carol Traupman-
Carr, provost and vice president for academic

affairs at Moravian University.
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Or consider, “what if I'm a student who's preparing
for an exam, and I'm really, really struggling with a
concept, and I use an Al tutor, or ChatGPT to help

me to understand better,” Traupman-Carr said.

Al in education isn't just black and white.

"If we approach learning as a process, and not only
as a product, that's where Al can support us,” said
Viktoria Popova, the director of institutional
research and assessment at Centenary University.

Centenary University will soon be hosting
workshops to discuss different approaches.

"We have been creating, working on
guidelines....how we can leverage the power of Al,
so that we can be responsible about its use, so that

we can use it for the common good,” said Popova.
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At Lafayette College, there was just a generative Al
session for faculty and staff Wednesday. It was led
by a group that's been researching the topic all
summer and working on sharing resources.

East Stroudsburg University tells us specific
guidelines are being developed, adding it will
continue to work with students to grow their skills
and become effective consumers of Al products.

Moravian University had a group of professors take
an online Al class, then create recommendations for
faculty.

"We've given them basically four options to choose

from in their syllabus,” said Traupman-Cart.

Lo LAY IV @

US colleges and universities x Al

One: unless specifically told to use Al, it's off
limits.

Two: use it as a supportive tool but do so ethically
and responsibly. Professors would then dive into

what that means.

Three: have Al tutor you but not generate your
work.

Four: use Al freely, but acknowledge when you do
S0.

Moravian is also holding an Al session in the
coming weeks.
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